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AWARENESS OF ISO 9001:2008
KHOA DAO TAO NHAN THUC ISO 9001:2008

The course is intended for all levels of management and those whose responsibility it is to implement
or maintain systems. The time of the course: 05 days.
Khéa hoc danh cho moi cdp quan ly c6 lién quan va nhiing nguoi chju trach nhiém thyc hién va duy
tri Hé Théng Quén Ly Chét Lwrong. Théi gian cda khoa hoc 1a 05 ngay.

CONTENTS/ NOI DUNG:

History of Quality Management system ISO 9001:2008

Lich st hinh thanh va phat trién 1SO 9001:2008

Point of view and awareness of quality
Quan diém nhén thic vé chét luong

Introduction of ISO 9001:2008
Gidi thiéu vé 1SO 9001:2008

Management matters
CAc van dé vé quan ly

Principles of quality management
Céc nguyén téc cda quan ly chét luong

Quality Management System — Requirements
Hé théng quan ly chét lurong — Cac yéu céu

Explanation of document control requirements
Giai thich céc yéu céu quén ly
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